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Resubmit Claims in ‘System Rejected’ and ‘Service 
Coordinator Rejected’ Status 

 
 

Claims in ‘System Rejected’ Status 

 

A submitted claim containing the Billing Data you have entered may not be recorded as a Service 
Consumption for the following reasons: 
 

 Before the claim was generated by the system, the Service Authorization may have been 

updated and needs to be Acknowledged by the Linked Provider 

 Before the claim was generated by the system, the Service Authorization may have been deleted 

by the Oversight agency 

 

1. To check whether there are any claims that are in ‘System Rejected’ status, go to the To do tab of the 

Dashboard. If there are claims of this status, a ‘System Rejected Worklist’ notification will appear under the 

Professional Claim section of the To Do tab. To access these claims, click on the number beside 

‘System Rejected Worklist’ and select the claim to update on the following page. 

 

 
 

Claim List 
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Claim Form 
 

2. For claim forms in ‘System Rejected’ status, you will be able to edit the Billing Data to review any 

information contained within if necessary, such as Total Billable Units. Click on the link below Billing Data 

ID under the ‘Service Lines’ section to open the Billing Data form 
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3. On the Billing Data form, make the appropriate changes and click on the ‘Update’ button. 
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4. On the claim form, click on the ‘Submit for Approval’ button at the bottom to resubmit for approval. 

 

 

5. A success message will be displayed on the following page to confirm the claim submission.  
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6. The status of the claim will change to ‘Pending Approval’. 
 

 
 

 

 
Claims in ‘Service Coordinator Rejected’ Status 

 
Claims have with status ‘Service Coordinator Rejected’ are generated when Service Coordinators on the 
Oversight Agency rejects the submitted Service Consumption recorded by the Linked Provider. These claims 
may need to updated further to meet the requirements of the Oversight Agency. 

 

1. To check whether there are any claims that are in ‘Service Coordinator Rejected’ status, go to the To do tab 

of the Dashboard. If there are claims of this status, a ‘Service Coordinator Rejected Worklist’ notification will 

appear under the Professional Claim section of the To Do tab. To access these claims, click on the number 

beside ‘Service Coordinator Rejected Worklist’ and select the claim to update on the following page. 
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2. For claim forms in ‘Service Coordinator Rejected’ status, you will be able to edit the Billing Data to 

review any information contained within, such as Total Billable Units. Click on the link below Billing Data 

ID under the ‘Service Lines’ section to open the Billing Data form. 
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3. On the Billing Data form make the appropriate changes and click on the ‘Update’ button. 
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